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HOW TO APPLY FOR PERMITS ON EPIC LA 

 

 

 

If you forgot 

your password, 

username, or 

have not 

registered, use 

the appropriate 

links here 

To log in, enter 

your username 

and password 
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Home 

 

 
 
 

Click on Apply from 

the Home Screen 
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Finding a Permit Application 

 

 
 
 

Or scroll 

through to see 

your available 

selections 

Search 

keywords to 

narrow down 

permit selection 

You can also 

narrow by 

Category 
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Typing keywords into the Application Assistant bar like Residential, Commercial, Mechanical, Electrical, Plumbing, 
Solar etc will list available choices to select from. 

Permits that list “Simple” or “Repair/Replacement” indicate that the application does not need plan review. 
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If searching by category, click “Show Categories” to expand the left-hand menu 

In the Permits category, Building & Safety applications include  
“County of Los Angeles Building Permits” and “County of Los Angeles Solar Permits” 

 
 

The boxed items are specifically 

Building & Safety permit 

applications to filter through 
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Click “Apply” on the 

desired permit 

application type 
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Step 1 – Location 

 

 
 
 
 

Click the “+” to add a 

project location 
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The default selection 

is to search by 

Address 

Searching by 

number and street 

name only is enough 

(ex: 900 Fremont) 
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Click “Add” to set the 

project location 
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Alternatively, locations 

can be search by 

Parcel Number 

Search using only 

numbers 

(ex:1234567890)  
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Check the box 

Search to find address 
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Check the box with the 

correct address 

Add the address 
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A draft of the 

application can 

be saved and 

then continued 

a later time.  

Drafts are 

accessed from 

the Dashboard 
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If there is a warning message as indicated in the screenshot above, please only continue if your 

project is a Los Angeles County owned or operated facility (not personal property projects) 

If you see this warning, the location 

is not within unincorporated LA 

County.  Please only continue if the 

project is a Los Angeles County 

owned or operated facility 
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Step 2 – Description 

 

 
 
 
 

Permit Type cannot be 

changed 

Click “Next” to continue 

Add a description of 

work.  Please be clear 

with description 

Include 

valuation of 

project  

(if applicable) 
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Step 3 – Contacts 

 

 
 
 

You are the default Applicant 

Contact. Additional contacts 

may be added if they have an 

EPIC-LA account.  Please 

select contact type from drop 

down prior to adding contact 

Click “Next” to continue 
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Step 4 – More Info 

 

 
In this example, add rows to the table to denote the details of the construction 

 
 

 

Click this button to add a row to the table 
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Important 

project 

specific 

information 

may be found 

on plans or 

construction 

documents 

you are 

submitting 

When all information is 

added, click “Update” 

to add the row 
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Additional rows may be added if 

there are multiple stories or if the 

same story has divided uses (ex: 

residence and attached garage) 

Click “Next” to continue 
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Step 5 – Attachments 

 

 
 

Depending on the permit 

application, attachments for 

plans, calculations, or other 

construction documents should 

be uploaded at submittal.  Select 

file type from the drop-down 

menu before selecting the file 

If denoted as “REQURIED” a file must be added 

there before in order to proceed in the application 
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Multiple files can be 

uploaded.  Please 

select the appropriate 

description from the 

drop-down 

Click “Next” to continue 
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Step 6 – Review and Submit 

 

 
 
 
 
 
 

Scroll down to review 

the application  
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Click “Submit” to finish 
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You will see a confirmation screen after submitting.  Click “Continue to permit” to enter the permit case page to see 
the permit case number.  The application is sent to the local LA County Building & Safety office that serves your 

project address and will be reviewed by staff.  A staff member may contact you directly to request more information 
on the project. If the application is accepted, an invoice will be sent to your account.  Fees can then be paid online. 

 
Your permit applications can be found on the Dashboard or My Work menu of EPIC LA under “My Permits”. 

 

After scrolling through to the bottom, 

there will be another button to submit. 

Click “Submit” to finish 

You will see this message after a 

successful submittal 

https://dpw.lacounty.gov/general/servicelocator/

